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The Impact of
Powerful Communications



Program Overview:
 How we communicate with others affects how we are perceived.  And, for some, that’s the bad news.  For most of us, though, the good news is that we are totally in control of that perception!

There are actually three categories of communication that impact our interactions with others ---- and their perceptions of us.  We’ll discover which one of the three has the greatest impact on our personal contacts, professional colleagues, and our customers/clients.

What about the characteristics associated with powerful communicators?  That, too, will be addressed.  After all, knowledge is power – and power promotes confidence!

Program Objectives:
1) List the characteristics of powerful communicators
2) Name the 3 V’s that impact all types of communication
3) Discover how we control 93% of our overall influence on our colleagues and our customers
4) Identify own strengths as exemplary communicators -- and leaders
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